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BRAMM Quality Standards for Memorial Masons 

Requirements of being on the BRAMM Register: 

 

1 It is the responsibility of The Memorial Mason Company to keep company details on the BRAMM 

Register accurate and pay the renewal fee on time. 

2  All BRAMM Registered Businesses must have at least one Registered BRAMM Fixer Mason who 

holds a current valid BRAMM Fixer Licence. It is the responsibility of the company to ensure the 

fixers licence(s) do not expire. 

3 Companies must cooperate with BRAMMs ‘Improving Standards’ requests for company compliance, 

CPD and fixing standards reviews. 

4 When fixing Memorials, at least one BRAMM Licenced Fixer Mason registered to the BRAMM 

Registered Business must attend every installation to ensure compliance to BS8415. 

5  If using sub-contractor memorial masons to fix memorials on your behalf, they must appear on your 

BRAMM company listing, with an ID photograph.       

6 Always fix safe memorials that comply with the current edition of BS 8415  

7  Always use approved ground anchors, dowels and foundations with appropriate dowel hole sizes, 

and follow manufacturer’s instructions. 

8 BRAMM supports ICCCM in their policy of 5 year safety inspections, and that all joints must NOT 

break under the inspection pressure of up to 25kg. If a joint breaks within 10 years of being fixed, 

then the memorial company must make good the joint, at their own expense. 

 

BRAMM recommends as Best Practice NOT TO USE CEMENT ONLY to fix the memorial base to the 

foundation, but to use a mechanical lockdown device. Or if the memorial is not to be removed for a second 

inscription, then to dowel the base to the foundation, in exactly the same way as the headstone is 

dowelled to the base. 

Please remember that a Ground Anchor is a safety device, and does not bond the base and foundation 

together. Dowels, bolting or mechanical lockdown should be used for structural integrity. 

From BS 8415:2018: 

For memorials (new and reinstated) greater than 625mm above ground level all  
components shall be designed and constructed such that, when properly installed, they withstand a 
horizontal load of 70kg applied at their apex or 1.5m from the ground, whichever is the lower, with 
the load applied in the most critical direction. 
 
Cement mortar or adhesives shall NOT be the sole means used for the bonding of structural 
connections. 

 

Multiple complaints received from the Burial Authorities* regarding these standards not being met, will 

prompt investigation and could lead to company expulsion from the BRAMM register. 
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BRAMM Quality Standards for Memorial Masons 

BRAMM Best Practice Standards for the benefit of the Bereaved: 

 

9 If supplying a new memorial always provide your customer with a scale drawing.  

10 Always ask your customer to sign a copy of the scale drawing. Keep a copy and give one to the 

customer. 

11 Always ask your customer to sign a copy of the order form. Keep a copy and give one to the 

customer.     

12 Always advise customers on the durability and weathering properties of the material chosen, and 

the length of time the lettering will last, noting these on the order form, especially if not a dense 

quality granite. 

13 The order form should clearly show the total VAT amount to be paid (if applicable)  

14 The order form should clearly show the cemetery fee (if applicable)     

15 Include on the order form an estimated completion timescale e.g. approximately XX weeks from 

the order date       

16 Make it clear on your order form if the memorial needs to be ordered in from abroad, then specify 

on your order form a realistic delivery timescale.        

17 Aways make sure you have official written permission (a permit) from a Burial Authority* before 

lettering and/or fixing a memorial       

18 Always comply with the local Burial Authority* Rules and Regulations and pay the appropriate fees 

(cemetery or churchyard). 

19 Always take photos of a memorial BEFORE it is removed from a cemetery, especially noting any 

chips or marks and communicate these to the customer in advance of carrying out any work    

20  Resolve customer concerns in a timely manner and communicate openly with the Bereaved and 

with Cemetery Professionals  

 

Multiple complaints received from the Bereaved or Burial Authorities* regarding these standards not being 

met, will prompt investigation and could lead to expulsion from the BRAMM register, if it is believed 

BRAMM has been brought into disrepute. 

 

*The term ‘Burial Authority’ refers to the management of any burial ground. 
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